
GENERAL INFORMATION DISCLAIMER 
Surface Studio Tile & Stone Industry Blog Series 

 

The articles contained in this blog series are published by Surface Studio for general 
informational and educational purposes only. All content is provided in good faith as a guide 
to assist architects, interior designers, builders, and other building industry professionals in 
understanding tile and stone specification, installation, and performance considerations. 

 

1. General Nature of Information 

The information presented in these articles is intended to provide a broad overview of 
industry practices, standards, and considerations. It is not intended to constitute formal 
technical advice, engineering guidance, or a substitute for project-specific professional 
assessment. Every project is unique, and the suitability of any material, method, or standard 
referenced in this series must be assessed in the context of the specific conditions, 
requirements, and constraints of each individual project. 

2. Standards and Regulatory References 

References to Australian Standards (including AS 3958:2023, AS/NZS 4586:2013, AS ISO 
13006, AS ISO 13007, AS 3740:2021, and others), the National Construction Code (NCC), and 
associated Handbooks (including HB 197 and HB 198) are provided for general reference and 
context only. Standards are subject to revision, amendment, and reissue by Standards 
Australia and other relevant bodies. Readers should always: 

• Obtain and refer to the current edition of any standard referenced before making 
specification or design decisions 

• Confirm that the version cited remains current at the time of use 
• Consult the full text of the relevant standard rather than relying solely on the 

summary descriptions provided in these articles 

Surface Studio accepts no responsibility for any errors, omissions, or outdated information 
arising from changes to standards, codes, or regulations occurring after the date of 
publication of any article in this series. 

3. No Substitute for Professional Advice 

The content of these articles does not constitute and should not be relied upon as 
professional engineering, architectural, structural, legal, or compliance advice. Decisions 
regarding material specification, installation methodology, structural adequacy, 
waterproofing design, slip resistance compliance, or any other technical matter should always 
be made in consultation with suitably qualified and licensed professionals, including but not 
limited to: 

• Licensed architects or building designers 
• Structural or civil engineers 



• Licensed building certifiers or surveyors 
• Licensed tiling contractors with relevant experience in the application type 
• Adhesive and waterproofing system technical representatives 

Surface Studio strongly recommends that all specification decisions be reviewed by the 
appropriate professional prior to implementation. 

4. Product and Supplier References 

Where specific products, suppliers, manufacturers, or industry bodies are referenced in these 
articles, such references are provided as examples for illustrative purposes only and do not 
constitute an endorsement, recommendation, or warranty of any product or organisation. 
Surface Studio makes no representation regarding the fitness for purpose, compliance status, 
or ongoing availability of any third-party product referenced in this series. 

Product performance data, including slip resistance classifications, water absorption ratings, 
PEI ratings, and breaking strength values, vary between products and manufacturers. All 
technical data should be confirmed against the current manufacturer's technical data sheet 
and relevant test certificates for the specific product under consideration. 

5. Limitation of Liability 

To the maximum extent permitted by applicable Australian law, Surface Studio, its directors, 
employees, and agents expressly disclaim all liability for any loss, damage, cost, or expense 
(whether direct, indirect, consequential, or otherwise) arising from reliance on the 
information contained in these articles, including but not limited to: 

• Installation failures, defects, or non-compliance arising from specifications based on 
this content 

• Errors or omissions in the information provided 
• Changes to standards, codes, or regulations after the date of publication 
• The unsuitability of any referenced product or method for a specific project 

application 

6. Currency of Information 

The articles in this series reflect the authors' understanding of industry practice, Australian 
Standards, and the National Construction Code as at the date of publication. The tile and 
stone industry, and the standards that govern it, continue to evolve. Surface Studio 
endeavours to keep its published content current but does not guarantee that all information 
remains accurate or up to date at any given time. Readers are encouraged to contact Surface 
Studio directly for current product and technical guidance specific to their project. 

 

For project-specific technical guidance, product specifications, or compliance support, please 
contact the Surface Studio team directly. 

surfacestudio.com.au 


